[image: ]


Muscliff Primary School



Privacy notice for parents and 
carers – use of your child’s 
personal data








	Approved by: RMC 
	   
	Date: May 2024 

	Last reviewed on:   
	May 2025 

	Next review due by:   
	May 2026



Contents
1. Introduction	3
2. The personal data we hold	3
3. Why we use this data	4
4. Our lawful basis for using this data	5
5. Collecting this data	6
6. How we store this data	6
7. Who we share data with	7
8. Your rights	9
9. Complaints	10
10. Contact us	10

1. Introduction
Under UK data protection law (the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018), individuals have the right to be informed about how their personal data is used.
This privacy notice explains how Muscliff Primary School collects, uses, stores, and shares personal data about pupils.
This notice applies where children are not yet considered capable of exercising their own data protection rights. We assess a child’s ability to understand and exercise their rights on a case-by-case basis, considering their maturity and understanding.
Muscliff Primary School, Broadway Lane, Bournemouth, BH8 0AB (01202 549654) is the data controller.
We are registered with the Information Commissioner’s Office (ICO): [insert registration number].
2. The Personal Data We Hold
We collect and process personal data about pupils to support education and safeguarding.
Personal data includes:
· Contact details (including parents/carers)
· Date of birth and identifiers (e.g. UPN)
· Assessment results and attainment data
· Attendance and exclusion records
· Behaviour records
· Safeguarding information
· SEN and support information
· Records of interactions with school systems (e.g. ICT use)
Special category (sensitive) data includes:
· Medical and health information (physical and mental)
· Ethnicity and characteristics
· Special educational needs
· Biometric data (if used)
· Photographs (where used for identification or communication)
· CCTV images (for security and safeguarding)
We may also receive information from:
· Previous schools
· Local authorities
· Government departments
· Police or courts where required

3. Why We Use This Data
We use pupil data to:
· Support learning and progress
· Provide pastoral care and safeguarding
· Monitor school performance and outcomes
· Administer admissions and school operations
· Ensure IT systems are used safely and appropriately
· Meet legal and regulatory requirements
· Provide services and support tailored to pupils’ needs
We will only use data for the purposes it was collected unless we are legally permitted to use it for a compatible purpose.

4. Lawful Bases for Processing
We process personal data under the following UK GDPR lawful bases:
4.1 Public Task – Article 6(1)(e)
For the majority of processing, including education provision and safeguarding, under:
· Education Act 1996
· Education and Inspections Act 2006
· Keeping Children Safe in Education (statutory guidance)
4.2 Legal Obligation – Article 6(1)(c)
To comply with legal duties, including:
· The Education (Information About Individual Pupils) (England) Regulations 2013
· Safeguarding and child protection laws
4.3 Consent – Article 6(1)(a)
Used where appropriate, including:
· Photographs for promotional use
· Certain communications
Consent can be withdrawn at any time.
4.4 Vital Interests – Article 6(1)(d)
Where necessary to protect life in emergency situations.
As a public authority, we do not rely on legitimate interests for our core functions.

4.5 Special Category Data (Article 9 UK GDPR)
We process sensitive data under the following conditions:
· Article 9(2)(g) – Substantial public interest (safeguarding, equality monitoring)
· Article 9(2)(h) – Health and social care (medical needs)
· Article 9(2)(c) – Vital interests (emergency situations)
· Article 9(2)(a) – Explicit consent (where applicable)
These are supported by Schedule 1 of the Data Protection Act 2018.

5. Collecting This Data
Most data is collected directly from parents/carers or the pupil. Some is obtained from:
· Local authorities
· Department for Education (DfE)
· Other schools
· Agencies (e.g. police, NHS where required)
We will always explain whether providing information is mandatory and the consequences of not providing it.

6. How We Store This Data
We store pupil data securely and in line with ICO and DfE guidance.
We follow the Information and Records Management Society (IRMS) Schools Toolkit, including:
· Pupil records: retained until age 25
· Safeguarding records: retained until age 25
We take appropriate security measures to prevent loss, misuse, or unauthorised access.
Data is securely destroyed when no longer required.

7. Who We Share Data With
We do not share personal data unless it is necessary and lawful.
We may share data with:
· Local authority (BCP Council)
· Department for Education
· Ofsted
· Other schools
· Health and social care services
· IT and service providers (under contracts)
· Police and courts (where required)
· Charities and support services
Department for Education (DfE)
We are required to share data for statutory collections such as the school census under:
· Education (Information About Individual Pupils) Regulations 2013
This data contributes to the National Pupil Database (NPD), used for:
· Research
· Policy development
· School accountability

8. International Data Transfers
Some providers may store data outside the UK.
Where this occurs, we ensure safeguards such as:
· UK adequacy regulations, or
· International Data Transfer Agreements (IDTAs)
You can request details of these safeguards.

9. Filtering and Monitoring
We monitor use of school IT systems in line with the Department for Education Filtering and Monitoring Standards (2023) to:
· Protect pupils from harm
· Ensure safe and appropriate use
· Maintain network security

10. Your Rights
Under UK GDPR, you have rights including:
· Access to your child’s data (Subject Access Request)
· Rectification of inaccurate data
· Erasure (in certain cases)
· Restriction of processing
· Object to processing (where applicable)
· Withdraw consent
You will be informed of any data breach where there is a high risk to rights and freedoms.

10.1 Educational Records
Parents have a right to access their child’s educational record, subject to exemptions, under:
· Education (Pupil Information) (England) Regulations 2005

11. Complaints
If you have concerns, contact us first.
You can also contact the ICO:
· https://ico.org.uk/make-a-complaint/
· 0303 123 1113
· Wycliffe House, Wilmslow, SK9 5AF

12. Contact Us
Data Protection Lead (DPL):
Paula Harvey
School Business Manager
Muscliff Primary School
Data Protection Officer (DPO):
Paul Morgan
Independent Data Protection Officer
The DPO provides independent oversight of data protection compliance.

13. Photographs and CCTV
· Photographs may be used for identification or school communication purposes (consent obtained where required)
· CCTV is used to ensure safety and security of pupils, staff, and property

14. Changes to This Notice
We may update this privacy notice from time to time. The latest version will always be available from the school office or website.
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